Appl. No. 09/998,895 
Amdt. dated April 9, 2008 
Amendment under 37 CFR 1.114 
Request for Continued Examination 

REMARKS/ARGUMENTS 

Prior to entry of this amendment, claims 1-3, 5, 6, 9-11, 13-16, 20, 21, 23-26, 30, 
31, 33-36 and 39-46 were pending in this application. Claims 1, 14, 24, 39, 41, and 44 have been 
amended, claims 47-53 have been added, and claim 40 has been canceled herein. Therefore, 
claims 1-3, 5, 6, 9-11, 13-16, 20, 21, 23-26, 30, 31, 33-36 and 39, and 41-53 are now pending in 
this application. The Applicants respectfully request reconsideration of these claims for at least 
the reasons presented below. 

35 U.S.C. $103 Rejection, Cheng in view of McNally 

Claims 1-3, 5, 6, 9-11, 13-16, 20, 21, 23-26, 30, 31, 33-36, and 39-46 have been 
rejected under 35 U.S.C. § 103(a) as being unpatentable over U. S. Patent No. 6,067,548 to 
Cheng (hereinafter "Cheng") in view of U.S. Patent No. 6,823,513 Bl to McNally et al. 
(hereinafter "McNally"). The Applicants respectfully submit that the Office Action does not 
establish a prima facie case of obviousness in rejecting these claims. Therefore, the Applicants 
request reconsideration and withdrawal of the rejection. 

In order to establish a prima facie case of obviousness, the Office Action must 
establish: 1) some suggestion or motivation, either in the references themselves or in the 
knowledge generally available to one of ordinary skill in the art, to modify the references or 
combine their teachings; 2) a reasonable expectation of success of such a modification or 
combination; and 3) a teaching or suggestion in the cited prior art of each claimed limitation. 
See MPEP § 706.02(j). However, as will be discussed below, the references cited by the Office 
Action do not teach or suggest each claimed limitation. More specifically, neither reference, 
alone or in combination, teaches or suggests receiving a request to perform a task pertaining to a 
target identity profile and performing a workflow associated with a target identity profile 
including reporting a plurality of workflows to a user via a Graphical User Interface (GUI), 
receiving from the user via the GUI a selection of a workflow from the plurality of workflows, 
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and performing the selected workflow to modify one or more attributes of the target identity 
profile. That is, the references do not teach or suggest allowing a user to select between 
available workflows to modify one or more attributes of an identity profile when making a 
request to do so. 

Cheng is directed to "a dynamic organizational information system, an underlying 
methodology and organization model, along with its system architecture and user interfaces as a 
comprehensive tool to model an enterprise for collaborative computing." (Col. 5, lines 46-50) 
More specifically, Cheng "provides a unique dynamic inter-relationship that is expressed by 
using regular expressions over member attributes and contextual variables. The relationship 
model is important in supporting collaborative software such as workflow, for authentication, 
authorization and dynamic job assignment." (Col. 5, lines 53-58) That is, Cheng teaches 
dynamically determining who is assigned to perform parts of a workflow based on the dynamic 
relationship between members. "This provides better support of organization management and 
makes dynamic task re-routing in a workflow system possible in case a resource is absent from 
its duty." (Col. 5, lines 63-65) 

However, Cheng does not teach or suggest receiving a request to perform a task 
pertaining to a target identity profile and performing a workflow associated with a target identity 
profile including reporting a plurality of workflows to a user via a Graphical User Interface 
(GUI), receiving from the user via the GUI a selection of a workflow from the plurality of 
workflows as recited in each independent claim, and performing the selected workflow to modify 
one or more attributes of the target identity profile. That is, Cheng does not teach or suggest 
allowing a user to select between available workflows for modifying attributes of an identity 
profile when making a request to do so. Rather, Cheng teaches dynamically determining who is 
assigned to perform parts of a workflow. 

The Applicants note that the final Office Action points to the organizational 
objects of Cheng and seems to rely on these to demonstrate a teaching of the target identity 
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profile. However, the Applicants respectfully argue that, even if the organizational objects of 
Cheng can be considered to teach the target identity profile as claimed, Cheng does not teach or 
suggest using a user selected workflow, or any other workflow, to modify attributes of the 
organizational objects. Rather, under Cheng, the attributes of the organization objects are 
modified by the methods of that object such as the delete, update, copy, move, etc. methods. See 
for example col. 8, lines 1-16. Furthermore, these methods cannot reasonably be considered to 
teach or suggest a workflow for modifying the attributes of the organizational objects since 
Cheng clearly describes the workflows as distinct from the methods of the organizational objects. 

Cheng also describes APIs, i.e., the OMM APIs, for invoking the methods of the 
organizational objects. See for example, col. 12, lines 27-31. However, Cheng does not teach or 
suggest these API calls being made from or through a workflow. Rather, Cheng describes 
providing these APIs so that a front end system providing a graphical user interface can invoke 
the methods of the organizational objects thereby allowing a user to access and modify the 
attributes. See for example col. 11, lines 52-57. Thus, the Applicants maintain that Cheng fails 
to teach or suggest receiving a request to perform a task pertaining to a target identity profile and 
performing a workflow associated with a target identity profile including reporting a plurality of 
workflows to a user via a Graphical User Interface (GUI), receiving from the user via the GUI a 
selection of a workflow from the plurality of workflows as recited in each independent claim, 
and performing the selected workflow to modify one or more attributes of the target identity 
profile. 

McNally is directed to "limiting access to resources to each of a plurality of 
operators having assigned activities in an overall workflow distribution, to computer resources 
needed to respectively complete each activity through a computer controlled interactive display 
interface." (Col. 2, lines 54-59) That is, McNally describes an interface through which a user 
can access resources for performing an assigned workflow. (See e.g., col. 3, lines 3-6) 
However, McNally does not teach of suggest, alone or in combination with Cheng, receiving a 
request to perform a task pertaining to a target identity profile and performing a workflow 
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associated with a target identity profile including reporting a plurality of workflows to a user via 
a Graphical User Interface (GUI), receiving from the user via the GUI a selection of a workflow 
from the plurality of workflows as recited in each independent claim, and performing the 
selected workflow to modify one or more attributes of the target identity profile. The Office 
Action specifically cites FIGs. 5-8 of McNally in an attempt to demonstrate allowing a user to 
select between available workflows for modifying one or more attributes of an identity profile. 
However, these figures do not seem to include any elements for selecting between a plurality of 
workflows. 

The combination of references is no more relevant to the pending claims than 
either reference alone since neither Cheng nor McNally teach or suggest, alone or in 
combination, receiving a request to perform a task pertaining to a target identity profile and 
performing a workflow associated with a target identity profile including reporting a plurality of 
workflows to a user via a Graphical User Interface (GUI), receiving from the user via the GUI a 
selection of a workflow from the plurality of workflows as recited in each independent claim, 
and performing the selected workflow to modify one or more attributes of the target identity 
profile. Rather Cheng teaches dynamically determining who is assigned to perform parts of a 
workflow while McNally teaches an interface through which a user can access resources for 
performing an assigned workflow. 

Claim 1, upon which claims 2-11, 13, 34-36, and 47-53 depend, claim 14, upon 
which claims 15-21 and 23 depend, and claim 24, upon which claims 25-31 and 33 depend, each 
recite in part "identifying a plurality of workflows that perform said task and are associated with 
groups that include said target identity profile, said plurality of workflows includes said first 
workflow, reporting said plurality of workflows to a user via a Graphical User Interface (GUI), 
receiving from the user via the GUI a selection of said first workflow from the plurality of 
workflows, and performing one or more steps of said first workflow; said first workflow 
comprises a predefined set of steps that perform said task to modify one or more attributes of the 
target identity profile." Neither Cheng nor McNally teach or suggest, alone or in combination, 
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receiving a request to perform a task pertaining to a target identity profile and performing a 
workflow associated with a target identity profile including reporting a plurality of workflows to 
a user via a Graphical User Interface (GUI), receiving from the user via the GUI a selection of a 
workflow from the plurality of workflows as recited in each independent claim, and performing 
the selected workflow to modify one or more attributes of the target identity profile. Rather 
Cheng teaches dynamically determining who is assigned to perform parts of a workflow while 
McNally teaches an interface through which a user can access resources for performing an 
assigned workflow. For at least these reasons, the rejection is improper and claims 1-11, 13-21, 
23-31, 33-36, and 47-53 should be allowed. 

Similarly, claim 39, upon which claims 40-46 depend, recites in part "identifying 
a plurality of workflows that perform the task and are associated with groups that include the 
user associated with the target identity profile; reporting the plurality of workflows via a 
Graphical User Interface (GUI) in response to the request; receiving a user selection of a first 
workflow from the plurality of workflows via the GUI and performing a first step of said first 
workflow with a first program to modify one or more attributes of the target identity profile." 
Neither Cheng nor McNally teach or suggest, alone or in combination, receiving a request to 
perform a task pertaining to a target identity profile and performing a workflow associated with a 
target identity profile including reporting a plurality of workflows to a user via a Graphical User 
Interface (GUI), receiving from the user via the GUI a selection of a workflow from the plurality 
of workflows as recited in each independent claim, and performing the selected workflow to 
modify one or more attributes of the target identity profile. Rather Cheng teaches dynamically 
determining who is assigned to perform parts of a workflow while McNally teaches an interface 
through which a user can access resources for performing an assigned workflow. For at least 
these reasons, the rejection is improper and claims 39-46 should be allowed. 
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Information Disclosure Statement filed 3/18/08 

The Advisory Action notes that the IDS filed on 3/18/08 "listed various official 
communications including USPTO Office Actions." Further, the Advisory Action indicates that 
"the prior art references listed in the IDS have been considered, however, the official 
communications have been lined through and will not be listed one the face of any patent 
issued." The Applicants respectfully point out that these references are cited in a good faith 
effort to meet the requirements of 37 C.F.R. § 1 .56 in light of recent cases decided by the Court 
of Appeals for the Federal Circuit that have taken an expanded view of the information that must 
be disclosed by applicants, particularly that information from and relating to applications related 
to the present application. Thus, it is believed that the citation of office actions and other 
references in the IDS of March 20, 2007 is appropriate in accordance with statements by the 
Federal Circuit in Dayco Prods., Inc. v. Total Containment, Inc. , 329 F.3d 1358 (Fed. Cir. 2003) 
and McKesson Information Solutions, Inc. v. Bridge Medical, Inc. , 487 F.3d 897 (Fed. Cir. 
2007). Therefore, the Applicants respectfully request consideration of these official 
communications and have therefore resubmitted the references in a accompanying IDS. 

CONCLUSION 

In view of the foregoing, Applicants believe all claims now pending in this 
application are in condition for allowance and an action to that end is respectfully requested. 

If the Examiner believes a telephone conference would expedite prosecution of 
this application, please telephone the undersigned at 303-571-4000. 

Respectfully submitted, 

/William J. Daley/ 

Date: April 9, 2008 William J. Daley 

Reg. No. 52,471 
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TOWNSEND and TOWNSEND and CREW LLP 
Two Embarcadero Center, Eighth Floor 
San Francisco, CA 941 1 1-3834 
Tel: 303-571-4000 (Denver office) 
Fax: 303-571-4321 (Denver office) 

WJD/jep 

61289243 v1 
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